
Patient’s Repeat 

Prescriptions Policy 

 

 Requests for repeat prescriptions can be made in 
person, by letter or online. 

 Please remember it is your responsibility to ensure 
you order your repeat medication on time and allow ad-
equate time for your request to be processed.  Always 
allow extra time for weekends and public holidays. 

 Please allow 72 hours for collection (this excludes 
week-ends and public holidays) 

 It is the patients’ responsibility to ensure repeat pre-
scriptions are ordered in adequate time. 

Urgent Requests for Repeat Prescriptions       

Requests for urgent prescriptions will not be accepted as 
72 hours’ notice is required for safe prescribing. Howev-
er, if it is an emergency, the request will be passed to the 
doctor who will consider each case, dependent on the 
medication and the needs of the patient.  

 Patients must have a valid reason for requesting a 
‘same-day’ prescription and this will be checked by 
the Prescription Administrator. Forgetting to order is 
not a valid reason for requesting an emergency sup-
ply.  

 Usual allowances will be made for palliative care, 
nursing home and complex care patients.  

 The request will be processed as soon as possible 
that day, following normal procedures.  The deadline 
for same day prescription requests is 2pm; only 
emergency prescription requests eg. for end of life 
drugs will be considered after 2.pm.  

 

Queries or Concerns 

Any concerns or complaints should be raised with the 
reception staff in the first instance.   

 

ZERO TOLERANCE POLICY    

A zero tolerance policy towards violent, threatening and 
abusive behaviour is now in place throughout the NHS. 

The doctors, nurses and staff in this practice have the 
right to do their work in an environment free from vio-
lent, threatening or abusive behaviour and everything 
will be done to protect that right. 

At no time will any such behaviour be tolerated in this 
practice. If you do not respect the rights of our staff we 
may choose to inform the police and make arrangements 
for you to be removed from our medical list. 
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Loss or stolen prescriptions/medications 

 Patients who have lost or had stolen prescriptions 
for medication liable to abuse must notify the police. 
 They will obtain an ‘incident or crime number’. 
 A further prescription may be issued based on the 
discretion of the GP. 
This not an automatic right i.e. to obtain a repeat for a 
lost or stolen prescription. 

Early Requests for Repeat Medication 

If no reason for an earlier than expected request is given 
by the patient, the request may not be authorised. If the 
computer indicates ‘overusing’, the records will be re-
viewed and the patient may need to have a consultation 
before medication issued. Early requests because of holi-
days will be documented in the patient’s notes. 

Uncollected/returned prescriptions 

In some circumstances patients request medication or 
are prescribed acute (short-term) medication and they 
do not collect their prescription from the Practice. Any 
prescriptions not collected after one month from date of 
issue will be reviewed, the issue deleted from the pa-
tient’s record where appropriate and the form confiden-
tially destroyed. A note will be made on the patient’s 
record that the prescription was not collected. 

Medications Not Available to Issue as Repeat Prescrip-
tions 

For your information, there are certain medications not 
considered suitable to issue on a repeat.   

 Antibiotics – with exception of patients on planned 
long term treatment 

 Canesten preparations 

 Chloramphenicol ear drops/ointment 

 Hypnotics (other than long term existing patients, 
providing they have been counselled) 

 Pseudoephedrine 

 Potent topical steroids 

 Orlistat 

 HRT  

 Hormonal Contraception 

 Warfarin (with exception for patients attending clinic 
& monitoring issuing of repeat is acceptable).  
 

 



In Person requests 

 You can order items which are listed on the right 
hand side of your repeat prescription computer slip. 

 Please tick to highlight which drugs are required on 
the B side of the repeat prescription script (see pic-
ture opposite). 

 Place the ticked repeat script in the Repeat Prescrip-
tion Box and your request will be processed up to 72 
hrs 

Telephone Requests  

Telephone requests for medication will not ordinarily be 
accepted. 

Online request 

You can order your repeat prescriptions online through 
the Patient Access website or app using your mobile 
phone, tablet device or computer. The easy to use online 
service is available 24/7 and also allows you to book ap-
pointments and update your details.  If you care for 
someone that you request prescriptions for, you can also 
be granted access on their behalf. A link can be found 
below or on the practice website.  Ask reception staff at 
the practice to set you up with a logon. Help and infor-
mation on using online services is available at: 
www.nhs.uk/GPonlineservices. 

Patients can order prescriptions via a computer or 
smartphone through our online access to medical rec-
ords.  https://www.patientaccess.com 

To obtain access:  

 You must bring to reception a form of identification 
which shows your name and address e.g. Drivers Li-
cence. 

 You will be issued with a welcome letter containing 
the appropriate web address and your personal ac-
cess code. 

Once you have your passcode you simply sign in and se-
lect medications and order those you required.   

Alternatively patients can download the NHS App from 
Google Play or the App store.   

 

 

Electronic Prescription Service 

If you don’t wish to, or don’t have access, a computer or 
smart phone you can order your medications via the Elec-
tronic Prescription Service.  You will NOT have to pick up 
your paper prescription from us. 

 The Electronic Prescription Service allows your pre-
scription to be sent electronically to a pharmacy of your 
choice. 

 To sign up, you need to speak to your preferred phar-
macy and complete a form to confirm that they can 
receive your prescription directly. 

 Once you have signed up, your chosen pharmacy will 
make the request and then receive your prescription 
electronically from the practice. 

 If you have already nominated a pharmacy, your pre-
scription will be sent to them electronically unless you 
tell us otherwise. If you need to obtain a paper pre-
scription for any reason, just let us know at the time of 
ordering. 

 This service is optional and you can continue to collect 
paper prescriptions as you do now if you prefer. 

Email Prescriptions 

We will accept prescription requests that are emailed to 
our dedicated prescription mailbox using a form that can be 
found following the link below. 

http://www.pelhammedicalgroup.nhs.uk/online-
services/email-prescriptions/ 

Request for a medication that was previously is-
sued as an acute “one-off” prescription 

 If you wish a Special Request item, example a previ-
ous acute prescription, please state clearly what 
this is for i.e. hay fever etc, your GP will then decide 
if a prescription is appropriate. 

 Administrative staff who receive your request have 
been trained to issue prescriptions but they do not 
have in depth medical knowledge, so please ensure 
that you provide as much detail for Special Request 
item as possible. 

 Please note it is not possible to order the contra-
ceptive pill or hormonal replacement therapy as a 
repeat prescription and patients should see the 
Practice Nurse for this. 

Hospital requests for change of medications 

 When you are discharged from hospital you should 
normally receive 5 days-supply of medication. 

 On receipt of your medication requirements, which 
will be issued to you by the hospital, please bring 
this to the surgery or telephone before your supply 
of medication has run out 

 Hospital requests for change of medication will be 
checked by the GP first, and if necessary your GP 
will issue you with a Prescription. 

Review of your Repeat Medication 

 The GPs will review your medication, regularly, 
which may involve changes to your medications. 

 Please be reassured that this will not affect your 
treatment. 

 Repeat medications which the GP deems inappro-
priate will not be automatically re-issued even if 
started by a previous GP from the patient’s old sur-
gery. 

 Patients are encouraged to tell the GP or reception-
ist if they are no longer taking a repeat medication, 
or if you are having any problems or side effects. 

 Review of your repeat medications is done annually 
and may be done either face to face, via a tele-
phone appointment. For basic medications the re-
view may be done by looking through the patients 
records and without the patient present. 

  

Please tick here 


